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WELCOME TO FOUR SEASONS 
New Orleans is nothing short of remarkable – especially when you’re planning a conference or incentive trip. This is a bucket-list 

city, filled with one-of-a-kind history and culture, ready to inspire your guests with iconic music, food and natural beauty. 

Everyone will love our central downtown location, right on the Mississippi, steps from the French Quarter. Four Seasons soars 

within one of the city’s most prominent landmarks – a cool 1960s tower that’s been thoughtfully reimagined from its origins 

as the first World Trade Center. Today it’s a luxurious place of celebration with impressive event spaces, incredible restaurants, 

and a Four Seasons team offering service with genuine heart. We all look forward to welcoming you to NOLA! 

Mali Carow 

General Manager 



 

 

 

 

 

Destination: NOLA 
One of America’s most celebrated cities, New Orleans was founded in 1718 and is world-famous for its 

multicultural heritage, combining French, Spanish, Italian, African, Native American, Cajun and Vietnamese 

traditions. The architecture, food and music are all legendary. This is a city that embraces everyone with 

open arms and, at any moment, there might be an unexpected burst of culture – whether a brass band on 

a street corner or the stunning beauty of a historic building. When you plan your event with Four Seasons, 

we’ll help you unlock the authentic New Orleans. 



Inspiring 
Group Activities 
Fill your itinerary with exclusively-in-New Orleans experiences 

– playful, joyful and truly unforgettable. Each features insider 

access only available through Four Seasons. 

Classic Culture 

Live Music 

Local History Nature Immersion 

Food and Drink 

M E N UM E N U  /  C L A S S I C  C U LT U R E  /  L O C A L  H I S T O R Y  /  F O O D  A N D  D R I N K  /  L I V E  M U S I C  /  N A T U R E  I M M E R S I O N/  C L A S S I C  C U LT U R E  /  L O C A L  H I S T O R Y  /  F O O D  A N D  D R I N K  /  L I V E  M U S I C  /  N A T U R E  I M M E R S I O N  
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G A R D E N  D I S T R I C T  T O U R T H E  M A K I N G  O F  M A R D I  G R A S

M E N U  /  C L A S S I C  C U LT U R E  /  L O C A L  H I S T O R Y  /  F O O D  A N D  D R I N K  /  L I V E  M U S I C  /  N A T U R E  I M M E R S I O N  

Classic Culture 

MANSIONS & MAGNOLIAS 
G A R D E N  D I S T R I C T  T O U R  

New Orleans’ Garden District boasts one of America’s 

best-preserved collections of 19th-century Greek Revival 

mansions, set amidst lush gardens. Enjoy an educational 

tour of this historic neighborhood, including a visit inside 

a lavishly restored home. For added adventure, we can 

plan part of the tour aboard a vintage streetcar! 

BEHIND THE MASK 
T H E  M A K I N G  O F  M A R D I  G R A S  

The annual Mardi Gras celebration in February or March 

is famous for colorful floats and costumes – and many 

of these extravagant creations can be traced back to 

the Rex Organization, founded in 1872. Step inside the 

company’s “float den” where multitudes of artists work 

year-round to construct themed floats, masks and head 

pieces. You’ll be amazed by their incredible craftsmanship! 
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N A T I O N A L  W W I I  M U S E U M
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Local History 

VUE ORLEANS 
R O O F T O P  C U LT U R A L  E X H I B I T  A N D  O B S E R V A T O R Y  

High on the 33rd and 34th floors of the Four Seasons tower, 

Vue Orleans is a one-of-a-kind cultural exhibit and indoor-outdoor 

observatory, featuring panoramic 360-degree views. Enjoy exclusive 

access as an expert guide brings to life the past, present and future 

of New Orleans. Immersive exhibits highlight art, music and food. 

With exclusive catering by Four Seasons, Vue Orleans offers event 

space after hours for up to 100 guests. 

TALES OF THE FRENCH QUARTER 
S T R O L L  T H R O U G H  H I S T O R Y  

A local history expert guides you on a fascinating walk through 

the narrow streets of the French Quarter, just a few minutes from 

Four Seasons. Learn about the unique French and Spanish Creole 

architecture and tour the beautiful shops of Royal Street. Stop along 

the way to hear some jazz, sip a classic libation or grab a muffuletta. 

INSIDE THE VAULT 
N A T I O N A L  W W I I  M U S E U M  

The only museum of its kind in the USA, this vast collection presents World War II 

through dramatic exhibits, personal stories and a 4D cinematic experience narrated 

by Tom Hanks. With special Four Seasons access, go inside the museum’s vault 

a curator to examine actual pistols and machine guns. Then get a behind-the-scenes 

tour of World War II planes, a German staff car and a Sherman tank. 
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Food and Drink 

TASTE OF NOLA 
M U S T - T R Y  F O O D  T O U R  

New Orleans is famous for food. There are so many signature 

dishes every visitor needs to try. In this essential outing, one of our 

Four Seasons chefs escorts your group on a walking tour of renowned 

restaurants and food shops. Stop to sample bite-size portions of the 

city’s most iconic tastes – from gumbo and jambalaya to beignets, 

pralines, and king cakes. Everyone needs to bring their appetite! 

LEGENDARY LIBATIONS 
L I Q U I D  H I S T O R Y  T O U R  

Learn about the Prohibition era and our city’s notorious speakeasies 

in this spirited walk through the French Quarter. Stop at various bars 

for sipping and storytelling, tasting cocktails invented in New Orleans, 

including the Hurricane, the French 75, the Vieux Carré, and the 

Ramos Gin Fizz. The tour climaxes at Sazerac House, showcasing 

the namesake cocktail and including its in-house rye distillery. 
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Live Music 

MOVE YA BRASS 
M O R N I N G  F I T N E S S  C L A S S  

Start the day with a fun, funky fitness session featuring a live jazz band. 

The Move Ya Brass Krewe teaches signature NOLA bounce moves in 

an amazing cardio workout. Their mission is to make fitness a happy, 

positive and healthy experience. Best of all: for every class you book, 

they donate a free class to members of the local community. 

SECOND LINE PARADE 
D A N C E  T H R O U G H  T H E  S T R E E T S  

Picture a brass band leading a parade through the streets, as 

a dancing crowd waves handkerchiefs and umbrellas. The second 

line is a joyful part of local celebrations. Let Four Seasons surprise 

your guests with a parade at the end of a big meeting or after dinner. 

Everyone can march out the front doors and around the block, 

or head into the French Quarter. It’s a truly magical surprise! 

JAZZ NIGHT 
Y O U R  O W N  P R I V A T E  C L U B  

Host a pre-dinner concert for up to 100 guests at Preservation Hall, 

an intimate acoustic jazz venue that’s been legendary since the 

1950s. Afterwards, step into the courtyard for nibbles and drinks. 

For a bigger group, we can arrange your own late-night show 

at a jazz club on Frenchmen Street, with the band on stage 

and plenty of room for dancing. 
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Nature Immersion 

FISHING ON DA BAYOU 
E A R LY - M O R N I N G  A N G L I N G  

Experience some of Louisiana’s richest fishing grounds, deep in the bayous. 

Take a charter to the dock, where fishing boats are stocked with tackle and gear. 

A professional angler educates everyone on the techniques for catching speckled 

trout, redfish, flounder or bass, depending on the season. Your fish will then be 

cleaned and fried Louisiana-style for a delicious lunch. 

GULF OYSTERS 
H A R V E S T  A N D  T A S T I N G  

Take a sea plane to the Gulf of Mexico for this early-morning 

oyster adventure, meeting a Four Seasons chef on board an oyster 

dredge boat. Get an up-close view of how oysters are harvested, 

then taste the freshest specimens straight from the sea. We’ll 

supply champagne and Bloody Marys, along with all the oyster 

accoutrements. It’s an epicurean experience like no other. 

COASTAL CONSERVATION 
J O U R N E Y  I N T O  C A J U N  C O U N T R Y  

Join us for an exhilarating journey into the mystical wetlands 

of St. Bernard Parish – just a 40-minute drive from Four Seasons. 

Hop on a pontoon boat and glide into the depths of Cajun country. 

See exotic plants and wildlife, and hear tales of how Cajun folk 

coexist with their environment. Then relax over an authentic 

Louisiana seafood boil, served overlooking the bayou. 



D A Y  O N E  /  D A Y  T W O  /  D A Y  T H R E E  

Sample Itinerary 
Let this three-day itinerary inspire your event planning. 

Of course, we’ll work with you closely to customize 

the details and delight your guests. 

Day One 
MORNING 
Guests' arrival 

AFTERNOON 
Lunch in River Ballroom Foyer with a PoBoy 

spread for a great intro to New Orleans fare 

Gifting marketplace in River Ballroom, offering 

made-in-Louisiana items such as hot sauces 

and Krewe Sunglasses 

EVENING 
Welcome reception and dinner in The Garden, 

inspired by the mansions of the Garden District 

 

  

  

  

  

  

 

  

  D A Y  O N E  /  D A Y  T W O  /  D A Y  T H R E E



D A Y  O N E  /  D A Y  T W O  /  D A Y  T H R E E  

Day Two 
MORNING 
Jazz Breakfast in Miss River 

Meeting time with beignet break 

AFTERNOON 
Lunch in Plimsoll Ballroom Foyer 

with floor-to-ceiling views 

Choice of activities: 

• Garden District Tour 

• National WWII Museum Tour 

EVENING 
Poolside reception with Grammy-winning musician, 

such as Branden Lewis from our Chandelier Bar 

Dinner buyout of Chemin à la Mer 

with lavish food and chef intros 

Late-night private jazz club on Frenchmen Street 

  

 

  

  

  

    D A Y  O N E  / D A Y  T W O  /  D A Y  T H R E E



D A Y  O N E  /  D A Y  T W O  /  D A Y  T H R E E  

Day Three 
MORNING 
Move Ya Brass poolside workout 

Wellness Breakfast in The Garden 

Choice of activities: 

• Fishing on Da Bayou 

• Oyster Harvest and Tasting 

AFTERNOON 
Lunch at leisure, poolside 

Choice of activities: 

• Making of Mardi Gras Tour 

 

  

 

  

  

  

    D A Y  O N E  /  D A Y  T W O  / D A Y  T H R E E

• Liquid History Cocktail Tour 

EVENING 
Farewell reception on historic terrace with surprise 

second line, leading guests around the block and back 

to Plimsoll Ballroom for a Mardi Gras-themed dinner 



 

 

 

 

 

 

  

 
 

H I G H L I G H T S  /  E V E N T  S P A C E S  /  F L O O R  P L A N  /  G U E S T  R O O M S  A N D  S U I T E S  /  D I N I N G  /  S P A

F O U R S E A S O N S . C O M / N E W O R L E A N S / G E T T I N G - H E R E /

H I G H L I G H T S  /  E V E N T  S P A C E S  /  F L O O R  P L A N  /  G U E S T  R O O M S  A N D  S U I T E S  /  D I N I N G  /  S P A  

Hotel Highlights 
A true urban resort, Four Seasons Hotel New Orleans brings together all the best 

of the city, while providing a retreat from the hustle and bustle. Your guests can 

experience two restaurants by James Beard Award-winning chefs, the spa and 

a resort-style pool. Our central downtown location is right at the edge of the 

Mississippi, at the foot of Canal Street – within walking distance of the French 

Quarter and Warehouse District. For out-of-town guests, we’re just 25 minutes 

from Louis Armstrong New Orleans International Airport. 

MORE ON OUR LOCATION 
F O U R S E A S O N S . C O M / N E W O R L E A N S / G E T T I N G - H E R E /  

http://fourseasons.com/neworleans/getting-here/ 
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Event Spaces 
Energize your event with our dramatic, sun-filled venues, offering 

a total of 29,000 sq. ft. (2,694 m2) and hosting up to 600 guests. 

Easily accessible by escalator or elevator, our third level features 

two ballrooms and seven function rooms – most with direct access 

to a historic wraparound terrace. Plan a menu inspired by the many 

influences in NOLA cuisine: Creole, Cajun or classic Southern, 

and impress your guests with warm, personalized service that’s 

the Four Seasons specialty. 

MORE ON MEETINGS & EVENTS 

Dazzle everyone with the diversity of our venues. Host a welcome 

reception or gala dinner in The Garden, our street-level green space 

– easily accommodating a marquis tent. Every evening, the two-level 

rooftop observation deck at Vue Orleans becomes available for 

private events. The 33rd floor is an indoor space with floor-to-ceiling 

windows, while the 34th floor offers an open-air terrace 

with 360-degree New Orleans views. 

F O U R S E A S O N S . C O M / N E W O R L E A N S / M E E T I N G S - A N D - E V E N T S /  

http://fourseasons.com/neworleans/meetings-and-events/
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341 29,000 SQ. FT. 324Third-Level Venues 
T O T A L  M E E T  A N D  F E E D(2,694 M2) 
A C C O M M O D A T I O N S  T O T A L  E V E N T  S P A C E  

S I Z E  ( S Q .  F T. )  B A N Q U E T  C L A S S R O O M  R E C E P T I O N  

INDOOR VENUES 

Plimsoll Ballroom 8,026 550 324 850 

Plimsoll 
3,958 — — 500 

Ballroom Foyer 

River Ballroom 4,978 280 176 600 

River 
2,107 — — 300 

Ballroom Foyer 

Magnolia 1,083 60 48 120 

Cypress 535 20 24 55 

Iris 536 20 24 55 

Oak 344 10 48 30 

Oleander 346 10 18 30 

Silverbell 549 — — — 

Wisteria 549 — — — 

OUTDOOR VENUES 

The Garden 1,615 100 — 200 

Vue Orleans 
3,840 — — 100 

Observation Deck 

THE RIVER 
BALLROOM 

THE RIVER 
PRE-FUNCTION 

MAGNOLIA 

ELEVATOR 
LOBBY 

ESCALATOR ESCALATOR 

WOMEN’S 
WASHROOM 

THE PLIMSOLL 
BALLROOM 

A 

B 

MEN’S 
WASHROOM 

COAT 
ROOM 

CYPRESS IRIS 

MEETING 
ROOM 
FOYER 

OLEANDEROAK 

SILVERBELL WISTERIA 

HISTORIC TERRACE 

THE PLIMSOLL 
PRE-FUNCTION 
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Guest Rooms and Suites 
In our collection of 341 accommodations, your guests will discover To reward your VIPs, choose from our 65 suites, ranging from 

peaceful luxury in the heart of vibrant New Orleans. The design is one-bedroom layouts to our two City-View Two-Bedroom Suites 

light, fresh and botanical, inspired by the city’s legendary gardens. and our two breathtaking Presidential Suites with panoramic river 

Shiplap walls pay homage to the riverboats on the Mississippi. views. For round-the-clock peace of mind, our expert Four Seasons 

Spacious white-marble bathrooms are stocked with thoughtful team is ready to assist with everything from pressing a jacket 

amenities. This is a place to rest and recharge, while feeling fully to printing a presentation. 

connected to the city. 

MORE ON ACCOMMODATIONS 
F O U R S E A S O N S . C O M / N E W O R L E A N S / A C C O M M O D A T I O N S /  

http://fourseasons.com/neworleans/accommodations/
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Dining 
CHANDELIER BAR 

As soon as you enter the lobby, you’re greeted by this sparkling bar set beneath a massive crystal 

chandelier. It’s the perfect gathering place – a casual spot for guests to network and discuss the day’s 

activities. The menu features stellar versions of the city’s classic cocktails, along with champagnes 

by the glass and shareable cuisine by award-winning chef Alon Shaya. 

MORE ON DINING 
F O U R S E A S O N S . C O M / N E W O R L E A N S / D I N I N G /  

http://fourseasons.com/neworleans/dining/
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Dining 
MISS RIVER 

Acclaimed local chef Alon Shaya presents his love letter to Louisiana, 

featuring a whimsical atmosphere, knowledgeable service and 

an elevated take on New Orleans favorites. Watch meals prepared 

at the Food Stage where chefs extravagantly plate signature dishes, 

highlighting bold flavors and local ingredients. With 85 seats, 

this chic lobby-level restaurant works well for buyouts. 

CHEMIN À LA MER 

Chef Donald Link honors his Louisiana heritage in this fifth-level 

venue with panoramic Mississippi views. Enjoy a curated menu 

of Louisiana fare, expertly executed with French technique, including 

classic and specialty steaks and a grand oyster bar – all converging 

at the pathway to the sea. This 120-seat indoor-outdoor restaurant 

may be fully privatized, or book the private dining room for 12. 
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Spa 
THE SPA AT FOUR SEASONS FITNESS AND SWIMMING 

After a long day of meetings and activities, invite your guests to Your attendees can keep up their workout routine in our 24-hour 

a spa party, encompassing all eight of our treatment rooms. Our Spa Fitness Center, featuring floor-to-ceiling windows and state-of-the-art 

is inspired by the New Orleans bon vivant lifestyle, dedicated to the equipment, including Peloton. To unwind, they can lounge beside our 

joy of looking good and feeling good. The atelier combines French resort-style outdoor pool or dip into the warmth of our heated spa tub, 

beauty techniques with state-of-the-art technology designed to while savoring serene views of the Mississippi. With Four Seasons care, 

create instant results. Choose from a menu of facials, massages everyone will feel fully refreshed and ready to perform at their best. 

and body treatments. Ask about a spa buyout. 

MORE ON SERVICES & AMENITIES 
F O U R S E A S O N S . C O M / N E W O R L E A N S / S E R V I C E S - A N D - A M E N I T I E S /  

http://fourseasons.com/neworleans/services-and-amenities/


 

START PLANNING 
Simply contact our Group Sales Team and we can 

custom-design the perfect itinerary for your event. 

+ 1 (504) 434-5100 

sales.neworleans@fourseasons.com 

Four Seasons Hotel New Orleans 

2 Canal Street 

New Orleans, LA 70130 

mailto:sales.neworleans%40fourseasons.com?subject=
https://www.instagram.com/fshotelneworleans/?hl=en
https://www.facebook.com/FourSeasonsNewOrleans/
https://twitter.com/FSNewOrleans?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.pinterest.ca/fourseasons/
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